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IIPOTOKOJihl ,IJ;HArHOCTHKH H JIE11EHH.H llOCTPA,IJ;ABIIIHX C 
IIOJIHTPABMOH H HX 3HA11HMOCTh B OPrAHH3AQHH CHCTEMLI 

KJIHHH11ECKOro YIIPABJIEHH.H 

ill.A. EAMMAf AMEETOB, E.C. )l(AKYIIOBA 
HayqHo-Hccne.n;oeaTeJILCKHH HHCTHTYT TpaBMaTonorHH H opTorre.n;HH, AcTa.Ha 

KJIHHHqecKoe ynpaBneuwe - 3TO cnoco6 opra

HH3aUHH KJIHHHqeCKOH rrpaKTHKH, OCHOBaHHhiil Ha 

HCIIOJih30BaHHH HHcpopMaUHOHHhIX TeXHOJIOrHH .!lJISI 

nener. KOHTpOJIJI pauHoHaJibHOro pacXO)lOBaHHJI pecyp

COB, KaqecTBa H 06'.heMOB 6ecnJiaTHOH Me,!lHUHHCKOH 

DOMOIUH, rapaHTHpOBaHHhIX rocyJlapcTBOM. 

Qenh cncTeMLI I<JIHHHqecKoro ynpaaneHuJI - o6e

cneqeuue JlHH3MHqecKoro I<JIHHHK0-3KOHOMHqecKOro 

paBHOBecm1 npH OK333HHH rapaHTHpOBaHHOH rocy.uap

CTBOM 6ecnJiaTHOH Me.UHUHHCKOH nOMOIIIH HaceneHIDO B 

COOTBeTCTBHH co CTaHnapTaMH KaqecTBeHHOH KJIHHH-

11:ecKOH npaKTHKH. 06'LeKTOM CHCTeMbI KJJHHUqec1<oro 

ynpaBJieHH.II JIBJUleTC.11 neqe6HO-,!lH3rHOCTHqecKHH 

npouecc, a HHCTpyMeHTOM <l>OPMYJJ.llphl, CTaH)lapTbI " 

DpOTOKOJlhI. 

TexuonorH.11 Mette.!lJl(MeHra neqe6uoro-.!lnaruo

CTHqecKoro npouecca B ycnoau.11x pLIHKa MeJlHUHH

CKHX ycrryr Hanpaaneua Ha o6ecneqeHHe ynyqmeuu.11 

DJiaHHpoeam1J1, KOOP.!lHHaumo OKa3aHHJI MC.!lHIIHHCKOH 

DOMOIUH nauHeHTaM, CHH)J(eHH.II cpOKOB npe6bIBaHHJI 

nauHeHTOB B CTauuouape H 061.eMOB norpe6neHmr 

pecypcoe. 

lhBeCTHO, qTO ofol3aTeJihHhIM ycnoBHeM 3<l>cpeK

THBHOCTH pa60ThI mo6oii CHCTeMbl .llBJIJleTCJI Hanuque 

~KTHBHhlX CBJl3eit MellC.!lY OT)leJibHhlMH 3JieMeHTaMH 

cucreMLI. B 3THX ycnoam1x cpopMynxpi.1, ctau.uapTLI, 

MC.llHK0-3KOHOMHqec1me npoTOKOJlhI ,!lHarHOCTHKH H 

aqeHHJI BhinOJIHJIIOT pOJih npllMhlX KaHaJIOB HHl}>OpMa

lllfH. 06paTHhlMH KaHaJiaMH HHcpopMaUHH ,!lJlll oueHKH 

3'41eKTHBHOCTH ynpasneHHll cny)l(aT npo11enypL1 KJIH

HH11ec1<oro ay.uuTa, Me,!lHUHHCKOH 3KCnepTH3hl, aHaJIH3a 

H MOHHTOpHHra pe3yJILTaTOB. 

B CBll3H c qeM, B coepeMeHHhIX ycnoeuxx cpuuau

cupoeaHHJI HeMaJIOB3)1(HhIM JIBJIJleTCJI KaqecTBeHHOe 

BC,lleHHe yqeTHOH H orqeTHOH .!lOKyMeHTaIJHH, TaK B 

PrKn «HM.11TO» e ornwme OT .upyrnx Me.!lHUHHcxux 

opraHH3aIIHH cpyHKllHOHHpyeT pa3pa6oTaHHaJI HaMH 

nporpaMMa «Me.lICTaT» H «CTaTHCTHK», KOTopa.11 no3BO

JI.IIeT ccpopMHpOBbIBaTh 6a3y ,!l,aHHhlX c OCHOBHhlMH noKa-

3aTeJIJIMH B OT,!1,eJihHOCTH B 3aBHCHMOCTH OT HCTO'IHHKOB 

<}>nHaHcnpoeaHHR. IlonHOCThIO n ueHrpanu3oaauuo a 

ouene HHCpopMaUHH H MeJlHllliHCKOti CTaTHCTHKH npo

B0,!1,HTCR KOMilhJOTepHaJI o6pa6oTKa CTaTHCTHlfeCKHX 

KapT BhI6hIBIIIHX H3 CTaUHOHapa B pa3pe3e Ka)f()lOro 

KJIHHHqecxoro OT.!leneHHJI no e:i.1me yxa3aHHhIM npo

rpaMMaM. 3To .llaeT 803MO>KHOCTh ocymeCTBJI.llTh npa

BHJlhHYIO H .!lOCTOBepttyIO rpynnHpOBKY 60JihHhlX no 

l<JJHHHK0-3aTpaTHhlM rpynnaM CTporo B COOTBeTCTBHH 

HX BeCOBhlX K03c}><}>HUHeHTOB, eCJJH )TO KacaeTCJI c}>HHaH

cupoBaHHJI H3 MeCTHOro 610,ll>KeTa, B CJJytJae lj>HHaHCH

posaHHJI H3 pecny6Jrn:KaHcxoro 61011.J1CeTa orqeTHOCTh u 

rpynnupoaxa npoH3BO.!lHTCJI no .!lpyroii nporpaMMe c 

yqeTOM K0,!1,a o6naCTH H 6a30BOH CTaBKH crporo B COOT

BeTCTBHH nepe11uJ1 BCMil, ytaep:>K.lleHuoro M3 PK. 

Pa3pa6oraHLI «IlpornKoJia ,!lnaruocTHKH H 

neqeHH.II» Ha pecny611.11KaHCKOM o6nacTHOM H ropo.!l

CKOM ypoBHRX no 3a6oneaaHH'1M KOCTHO-MhIWeqHoH 

CHCTeMhl, B TOM 'IHCJie H npH MHO)l(eCTBeHHhIX H CO'le

TaHHhlX noBpe>K,lleHH.IIX (21-17hx, 21-176n). IlpOTOKOJia 

11.eilCTBYIOT Ha CTaUHOHapHOM 3Tane, 06J13aTeJibHO npn 

noKa3aHHRX K rocnHTanH3aUHH 60JihHOro onpe,!1,eJIJl

eTCJI ue11L 3Tana, co611IO,!l,aeTCJ1 .llJIHTeJILHOCTh neqeHHJI, 

yKa3aHHOrO B flpOTOKOJie, HO B He06XO,!lHMhlX CJIY· 

qaJIX npH OTKJIOHeHHH ,!l,aHHoro noKa3aTeJIJI B HCTOpHH 

6one3HH npoBO.llHTCJI o6ocHosaHHe cpaKTHqecxoro cpoKa 

npe6bIB3HHJI 60JILH0ro B CTaunoHape. ,L(HarHOCTHKa 

ocymecTBJIReTCJI cornacHo yxa3aHuoro B IlpoToxonax 

nepe'IIDI OCHOBHhlX H ,!l,OnOJIHHTeJihHhlX .!lHarHOCTHqe

CKHX Meponpn.11Tnii. OcHoBHLie npnHunnLI neqeHHJI 

H030JIOrH'leCKHX <t>opM ocymecTBJllllOTCJI TaK)l(e Ha OCHO

BaHHH onpe,lleJieHHOil TaKTHKH neqeHUJI. 

BMecre c TeM, pa3pa6oTaHHhie nporoxona Tpe-

6y10T nOCTO.IIHHOrO COBepmeHCTBOBaHHR, B 2005 rO.!lY 

Ha 6a3e «Hay'IHOro [(eHtpa Me,llHUHHCKHX H 3KOHOMH-
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qecKHX npo6JieM» cneQHaJIHCTaMH Hamero HHCTHTyTa 
nepeCMOTpeHbl qacTb IlpoTOKOJIOB, B TOM 'IHCJie no 
TpaBMaTOJIOrH'IeCKOii cny)l(6e c HCilOJlb30BaHHeM ,ZJ;aH
HbIX ,ll;OKa3aTeJibHOA Me)lHlJ,HHbl, KOTOpbie 06cy11<)laJIHCb 
HaMu Ha pa6o'IeM cosemaHHH s r.AnMaTa s oxu6pe 
2005 r. u yTBepJK.lleHbI npuxaJOM M3 PK N!! 655 OT 30 
.uexa6pn 2005r. Ilposo)lunacb anpo6auun H BHe.llpeHHe 
npoToxonos .llHarHOCTHKH u ne'leHHH, yTsep11<,Z1;eHHbIH 
npHxa3oM N2764 M3 PK OT 28.12.2007 r. B HaCTO.lilllee 
speM11 B pa6oTe pyxoso)lcTByeMc11 npHKa3oM N2685 M3 
PK OT 01.09.2010 r., «BH.llbI BCMil no npo<l>HnlIM», 
npHKa3oM N2444 M3 PK oT 01.07.2011 r., «0 BHeceHHH 
H3MeHeHHH B npuxa3 M3 PK N!!250 OT 12.04.2010 r., 
«06 yTBep)l(,ll,eHHH TapH<l>OBHa KOMMyHaJibHbie H npo-

que pacxo,1lbl», npHKa30M N!!253 «06 YTBep)l()leHHH 1 
nepe'IH.lI H CTOHMOCTH Me.ll,HUHHCKHX ycnyr». 

I 
TaKHM o6pa3oM, npoTOKOJibI JlHarHOCTHKH H ; 

Jie'leHH.lI .lIBJl.lIIOTC.lI O,ll,HHM H3 OCHOBHblX HHCTpyMeHTOB ' 
DOBbIIIJeHH.lI H oueHKH Ka'IeCTBa Me,ZJ;HQHHCKOH DOMOII{H 
s cHcTeMe 3.11.pasooxpaHeHHH Pecny6nuxu Ka3axcTaH, 
pa3pa60TKa H BHe.11.peHHe KOTOpblX 003BOJIHT C03-
)laTb KOMnJieKCHYIO CHCTeMy ynpasneHHJI Ka'IeCTBOM, 
HanpasJieHHYIO Ha ynyqmeHHe Me.ll.HUHHCKOH DOMOI.IIH 
llOCTpa.11.asmHM c IlOJIHTpaBMOH, 3<l>cpeKTHBHOe ucnOJib-
30BaHHe 610.ll.)l(eTHbIX cpe)lCTB H DOBblWeHue OTBeT
CTBeHHOCTH Me)J;HQHHCKHX pa6oTHHKOB 3a npe~oCTaB
JIJleMhle ycnyrn. 


